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A STARS perspective: What are the most common 
questions asked by patients with syncope?





Why we do what we do…

➢ Syncope is poorly investigated and diagnosed

➢ Syncope remains unexplained in about 35% of causes

➢ 40% of population are affected at some stage of their life by syncope 

➢ As many as 30% of (A) 39% (C) are misdiagnosed with 

epilepsy, many of these patients have cardiovascular syncope

➢ Syncope accounts for:

- 1-6% of all hospital admissions

- 10% of falls in elderly

- 23% of elderly in nursing homes 

➢ Impact on daily life is immense



Stories show that patients face…



What do patients want?

➢Accurate diagnosis and treatment

➢Information and understanding

➢Advice and support

…leads to improved quality of life



Common questions
Of course the first questions include:

➢ why me?

➢ what is syncope, RAS, PoTs etc? 

➢ what does it mean for my child, parent, 
husband/wife?

For those further along the ‘patient journey’ 
questions tend to be more specific, such as:

➢ Can I drive?

➢ Can I drink coffee? 

➢ Can my child go on a school trip?



Common questions - RAS
➢ How do I explain the condition to my 

child’s teacher or siblings?
Use STARS resources and website!

➢ When will my child grow out of RAS?
Children’s attacks tend to lessen as they get older, 
but they may never ‘grow out’ of them fully. 
Unpublished data shows that 75% of children ‘grow 
out’ of RAS at a median age of 6years; however 1 in 
4 continue to have attacks albeit less frequently.

➢ Is there a genetic factor in RAS? 
Yes. It can run in families and can affect siblings to a 
lesser or greater degree. More research is needed to 
establish what gene actually carries the 
susceptibility to RAS.



Common questions
➢ What can I do to prevent syncope attacks?

Physical actions include fluid intake, diet, salt intake, exercise, 
medications, posture, clothing. For others it may be recognising the 
triggers, reducing stress or CBT. Immediate advice may include sit down, 
squat, clenching exercises, lie down. 

➢ Can I go on holiday?
Yes of course, but we have some 
practical tips for before, during and 
after holiday, as well as a list of insurers 
whom STARS has found to be 
sympathetic to travellers who have a 
heart condition.



Common questions
➢ What can increase my chance of fainting?

1. Chronic medical problems, long term problems such 

as diabetes, congestive heart failure, coronary artery 

disease, strokes and mini strokes and Parkinson’s 

disease. 2. Multiple medications, this may be due to 

part of their own action or how they affect one another

➢ Why is my syncope not being diagnosed?

Syncope is often misdiagnosed in the event of a fall 

because there are many risk factors for falls in older 

adults. People are very aware of deteriorating eye sight 

or ‘a knee giving way’ in older age as causes, but 

syncope should also be investigated as a cause of falls. 

It is recommended good practice that people with 

recurrent unexplained falls should be given a 

medical review.



The work of STARS
STARS bridges the gap between 
patients, healthcare professionals, and 
government policy makers

➢ Promotes accurate & rapid diagnosis 
and treatment 

➢ Offers information on Syncope for all 
age groups

➢ Provides advice and continued 
support



NICE TLoC Guidelines 2011



The Blackouts Checklist
Features:

➢Advice on the major reasons for 
experiencing a blackout

➢Helps prepare patients for a GP 
appointment

➢Provides information to patients on 
what to expect should they have to 
attend a hospital appointment

➢New Checklist section for patients to fill 
out about their blackouts to take along to 
their doctor’s appointment



Information resource



Patient Information -
Syncope and Falls in the Elderly



Education resources for schools



Brand new booklets



Patient Surveys

Implanted Devices - Infection

Mobile ECG Devices



➢ STARS work is guided by a multidisciplinary medical 
advisory committee 

➢Committee comprises a panel of international medical 
experts made up of Cardiologists, Electrophysiologists, 
Geriatricians, Paediatricians,  GPs, and Neurologists

➢Committee acts as an advisory, support and management 
committee to STARS

STARS Medical Advisory Committee



Resources for healthcare professionals

➢ Care pathways

➢ STARS ‘Heart of Syncope’ website 

www.heartofsyncope.org.uk
(in development)

➢ Syncope symposium at Heart Rhythm 
Congress

➢ Syncope specialists database



STARS Care Pathways

•Arrhythmia Care Coordinator (ACC)

•Point of Care A&E

•Point of Care Ambulance Service

•Management of child presenting with Transient 

Loss of Consciousness (TLoC)

•Point of Care GP (&OOH)

•Point of Care – Rapid Access to Blackouts Clinic



Channels:

➢Patient helpline

➢Website www.stars-international.org

➢Newsletters

➢Educational videos

➢Social media – active Facebook & Twitter 

and message forums

➢Patient and professional meetings

➢STARS Patients Day & Regional Meetings

Provides advice and support through…

http://www.stars-international.org/






Education, support and accurate treatment leads to 
improved quality of life



There is no such thing as a simple faint… 



Getting to the heart of fainting
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My word is my Bond

& there is no such 

thing as a simple faint

Sir Roger Moore
1927-2017
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